Research Paper Assignment

Overview:


The computer and information technology industry experiences rapid growth and change, almost on a daily basis.  Part of your job in the field will be to research and recommend whether or not to implement a particular technology, based on practicality, cost effectiveness, and especially how that technology will improve productivity.


This assignment involves the research of a topic related to the computer servicing field, and writing a comprehensive report.  By writing such a report, you will get valuable experience researching information, and using technical writing and presentation skills to report your findings to a group of people.  The paper is to be written using the minimum elements mentioned below, and then presented to the rest of the class at the end of the semester.  


Write the paper from the perspective of not only reporting on a certain technology, but arguing or justifying why you feel that technology will improve a particular situation.  Provide a justification for implementing the technology, or doing away with an older technology.

Minimum Elements:


1)
Title page with: Title of project, student’s name, course name and number, Instructor’s name.


2)
Outline or table of contents, giving a general idea of the general sub-topics and contents of the paper.


3)
Minimum of five pages, typed (word processed), double spaced, with 1" margins on all four sides.  The body of the paper will include an introduction, main presentation, and summary/conclusion. 


4)
Citations throughout the paper, or footnotes, and a complete bibliography giving credit to sources researched. 


5)
List of all “Works Cited”: same as a bibliography - use a minimum of three sources of information, such as books, journals, interviews, the Internet, etc. 



6)
Each person will give an oral presentation of their project to the class.


7)
All submissions, including topic statement and rough drafts, must be typed or word processed.

Progress Evaluation:

The completed project will be due at the end of the semester.  However, your progress will be checked throughout the semester through periodic discussions, as well as having you turn in rough drafts of your report. Get an early start!  Do not wait until the end of the semester to start on your project.


 Rough drafts and final presentations will be due as follows:











Date Due

Statement of Topic and Learning Agreement

  

1/26/01


First Rough Draft (Introduction and Bibliography)


2/23/01


Rough Draft





  

4/6/01


Final Finished Paper




  

5/7/01


Oral Presentations




   

TBD

Project Evaluation:


This project will be graded and scored in accordance with the attached scoring criteria and scoring sheets.



PROJECT TOTAL:




30% of CourseGrade
Project Documentation:


All documents must be saved on 3 ½” Floppy Diskette, in MS-Word Rich Text Format (RTF).  Learning agreements, rough drafts, and the final paper will be made available for critique by others in the class, either on the Internet, or the STI network (TBD).  Additionally, a hard copy printout of the learning agreement will be turned in, as well as two copies of the final written paper. 


Computer Servicing Research Paper

Scoring Sheet

Name: ____________________________
Section:___________
    Date:___________

Required Elements:
A
B
C
D
F

Source Citations:
A
B
C
D
F
Problem Identification:
A
B
C
D
F

Technical Information:
A
B
C
D
F

Problem Solving:
A
B
C
D
F

Evidence of Wide Variety of
A
B
C
D
F

    Research Tools:

Technical Accuracy of
A
B
C
D
F

    Research Materials:


Appearance:
A
B
C
D
F

TOTALS:
____
____
____

____
____



(x100)
(x90)
(x80)
 
(x70)
 (x60)


                                                  =
____       +
____      +
____       +
  ____     +
____




                       = FINAL SCORE:           / 8     








     = FINAL GRADE: _______

A = 93 - 100
B =84 – 92 
C = 74 – 83
D = 65 – 73
F = < 65

Note:  An “F” in any category may result in an “F” for the project!

Possible Report Topics:


*
SCSI versus IDE for hard drives and CD-ROMS


*
Recommend a Tape Backup System (Hardware and Software)

*
Recommendation for a PDA (PALM) computing device for business use (company needs PDAs for their sales people, and have a large contact database, etc.).


*
Type of network installation for a small business (wireless versus wired).

*
Recommendation to build systems in-house or buy from a manufacturer (Gateway, Compaq, etc.)

*
Report on and recommend one of the new processors (justify your recommendation).

*
Recommendation plan for implementing a “Help Desk” in a company who is expanding their IT Department.

*
Recommending a “Service Contract” or a “Pay As You Go” plan for maintenance on computing and electronic equipment.

*
Any other topic you find interesting – Talk with the Instructor for ideas!
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